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SERVICE ANIMAL  
STANDARDS OF BEHAVIOR 
 
The service animal must not disrupt or inter-
fere with the learning or work environment. 
The behavioral expectations for the service 
animal include the following: 
 

1. Animal is clean and does not have a foul 
odor.  

2. Animal is under control of its handler.  

3. Animal does not urinate or defecate in 
inappropriate locations.  

4. Animal shall not make unsolicited contact 
with persons while on school property or 
on the school bus.  

5. Animal’s conduct does not disrupt the 
normal course of school business.  

6. Animal works without unnecessary vocal-
ization.  

7. Animal shows no aggression toward peo-
ple or other animals.  

8. Animal does not solicit or steal food or 
other items from persons while on school 
property. 

9. Animal has been specifically trained to 
perform its duties in public and is accus-
tomed to being in public.  

10. Animal must be able to lie quietly beside 
the handler without blocking aisles, door-
ways, etc.  

11. Animal stays within close proximity of the 
individual at all times unless the nature of 
a specific task requires it to be working at 
a greater distance.  

 

 

For more information or assistance 

regarding service animals, contact 

the principal, manager, or supervisor 

of the ASD facility or contact the 

Employee and Labor Relations Office 

@ 742-4007. 

The Anchorage School District is committed to 
an environment of non-discrimination on the 
basis of race, color, religion, sex, age, national 
origin, economic status, union affiliation, 
disability, and other human differences.  No 
person shall be excluded from participation in, 
or denied the benefits of, any academic or 
extracurricular program or educational 
opportunity or service offered by the District.  
The District will comply with the applicable 
statutes, regulations, and executive orders 
adopted by Federal, State and Municipal 
agencies. 
 
Inquiries or complaints may be addressed to 
the Districts ADA Coordinator: 
 

Employee and Labor Relations Office 
ASD Education Center 

5530 E. Northern Lights Blvd 
Anchorage, AK  99504-3135 (907) 742-4007 
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RESPONSIBILITY FOR  
SERVICE  ANIMAL 
 

The Anchorage School District does not provide 
service animals and does not assume responsi-
bility for training, daily care, or healthcare of 
service animals.  
 
It is the responsibility of the individual assisted 
by a service animal to ensure that the animal is 
properly leashed and marked as a service ani-
mal, to supervise and control the animal at all 
times while on district property, and to pay for 
any property damage caused by the animal.  



Service animals are individually trained to 
do work or perform specific tasks for peo-
ple with a disability.  The work or tasks per-
formed by a service animal must be direct-
ly related to the person's disability. The 
tasks may include, but are not limited to, 
guiding a person who is visually impaired 
or blind; alerting a person who is deaf or 
hard of hearing; pulling a wheelchair; as-
sisting with mobility or balance; alerting or 
assisting a person who has seizures; re-
trieving objects;  preventing or interrupting 
impulsive or destructive behavior by per-
sons with psychiatric and neurological dis-
abilities;  or performing other special 
tasks.   
 
Animals whose sole function is to provide 
entertainment, emotional support, comfort, 
companionship, therapeutic benefits, or to 
promote emotional well-being are consid-
ered pets or comfort  animals and do not 
fall within the definition of service animal.  
 
Service animals are not considered pets, 

classroom animals, or curriculum aids. 

Their access to ASD facilities is governed 

by federal and state law as well as Anchor-

age School Board policy. 

 

The ASD can  exclude or remove the ser-
vice animal from  school  property if: 
 

• The animal is out of control and 
the handler does not or cannot 
take effective action to control it; 
or 

• The animal is not housebroken; or 
• The animal poses a direct threat to 

the health and safety of others; or 
• The presence of the animal funda-

GENERAL INFORMATION 
ASD POLICY 0411 
 

The Board is committed to providing quality educa-
tion to all students and ensuring full access to Dis-
trict programs, services and facilities by individuals 
with disabilities, including those requiring the use 
of a service animal. The District will comply with all 
applicable laws concerning the use of service ani-
mals on District property, in classrooms, at school 
functions, and in connection with District services, 
programs, and activities. 
 
 
District programs and facilities, viewed in their en-
tirety, shall be readily accessible to individuals with 
disabilities. The Superintendent shall ensure that 
interested persons, including individuals with disa-
bilities, can obtain information about the programs, 
facilities and activities available to them. 

 
 
 
 
 
 
SAFETY 
 

When on ASD property: 
 
1. A service animal shall be under the control of 

its handler at all times.  
2. The service animal shall have a harness, leash 

or other tether, unless doing so interferes with 
the service animal’s safe, effective perfor-
mance of work or tasks.   

3. If a leash or tether is not utilized, the service 
animal must be under the voice or  signal con-
trol of the handler. 

 

 

 

 

LONG-TERM SERVICE ANIMAL 
ACCESS  

Long-term access is defined as daily, extend-
ed or repeated access to one or more district 
classrooms or facilities during the school or 
work day. 

Employees, students, contractors, or fre-
quent volunteers who require the assistance 
of a  service animal on a consistent basis 
should work with the principal  to do the fol-
lowing:  

• Complete Service Animal Long-Term 
Access Form, available from the princi-
pal or in the Forms Library on the ASD 
website.  

• Develop a plan for the service animal 
which will include the following:  Emer-
gency evacuation plan, entry and egress 
points, areas where the animal will uri-
nate/defecate, waste removal, leash re-
quirements and building restrictions, if 
any.  The service animal is permitted 
while the long-term access process is 
being completed. 

 

SERVICE ANIMAL ACCESS IN 
ASD CLASSROOMS &  

Service animals are permitted to accompany 
visitors at activities or events held at ASD 
schools or facilities.  If special arrangements 
are needed in advance of the visit, please 
contact the principal or the Employee and 
Labor Relations Office. 


